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Introduction 
MemberCentric is a mobile version of the Audiology Community that is created by Higher Logic. It allows 

members to browse the Audiology Community on the go via mobile device.  

How to Download  
To download, search for MemberCentric in the App Store or in Google Play. Then search and select the 

Audiology Community once the MemberCentric App is installed on the mobile device. 

How to Use it 
Open the app and log-in with the same Academy username and password used for the Audiology 

Community. Below is what the icon of the app looks like once it is downloaded onto a mobile device. 

The Audiology Community logo is the icon. 
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Home Page 
The home page is the main menu of the app which can be accessed by tapping on the three horizontal 

lines on the top right-hand side of the screen. Specific areas of the app can be accessed here, including 

discussions, connections, message inbox, calendar, volunteer opportunities, and so on. 
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Member Profile 
Tap on the name or photo of to access the member profiles. 

Below is an example of what a member profile looks like via the app. All fields of the profile can be 

edited, including but not limited to, adding a profile picture, edit email address, mailing address, bio, 

and education history. 

The volunteer profile can be accessed from this page as well as. 
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Discussion Threads 
After tapping on “Discussions” from the main menu, a summary of all communities’ discussion threads is 

displayed. See the example below. 
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Specific Discussion Threads 
When a specific thread is selected, per the example below, the following page displays the main thread 

at the top and the replies compressed underneath.  

To see the full text of either the original post or replies, tap on the desired entry. The content opens in a 

new page where a reply to the discussion thread can be created. 
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Library 
The Library page gives access to view the latest library entries, favorited library entries, or libraries of 

specific communities. 
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Specific Libraries 
Most communities have libraries to store documents and other resources to be shared with other 

community members. Using the General Audiology Community as an example (see below), a resource 

can be accessed by tapping on the title. The next page provides an area to view, download, or comment 

on the selected resource. 
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Volunteer Opportunities 
Applying to volunteer opportunities is made easier through the Audiology Community App. Browse 

volunteer opportunities and apply through the app by selecting the title of the opportunity.  

 

 

The “My Opportunities” section shows which volunteer opportunities have been applied to and the 

status of the application.  
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Individual Volunteer Opportunity 
After selecting a volunteer opportunity, the description page appears. Tap the “More Details” button to 

access the application. 

 

 


